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Terms and Conditions

Zoë Chouliara Psychology

At Zoë Chouliara Psychology, we value the time, care, and commitment that each client invests in their psychological wellbeing. To ensure that appointments run smoothly and that every client receives fair access to services, we kindly ask all clients to read and agree to the following terms before booking.

These Terms and Conditions set out the agreement between Zoë Chouliara Psychology (“the Practice”, “we”, “our”) and the Client (“you”, “your”) for the provision of psychological assessment and therapy services. By booking an appointment, you acknowledge that you have read, understood, and agreed to these terms.

1. Appointments and Payments

1.1 All appointments for psychological assessments and psychological therapy sessions must be prepaid in full.

1.2 Clients are required to prepay the fee for two appointments for psychological therapy in advance at the time of booking. This ensures continuity of care and secures your appointment times.

1.3 Appointments will not be confirmed or reserved until full advance payment for two sessions has been received.

1.4 Payments can be made by electronic bank transfer or another method expressly agreed in writing.


2. Cancellations and Non-Attendance

2.1 Psychological Assessments

· All assessment appointments are non-refundable once booked and paid.
· In cases of non-attendance, late arrival, failure to attend without notice, no refund or alternative date will be offered.
· In case of perceived dissatisfaction with the report, the timing of the report and/or the clinical opinion expressed in the report, no refund will be provided.
· This policy reflects the extensive professional preparation time required for assessment appointments.
· If you display aggressive, defamatory, or harassing behaviour at any point within or outwith our consultation and interactions, we will terminate our agreement immediately and consider legal action



2.2 Psychological Therapy Sessions

· All therapy sessions are non-refundable.
· Clients must provide a minimum of 48 hours’ notice to cancel or reschedule an appointment.
· If less than 48 hours’ notice is given, the full session fee will be retained.
· Non-attendance without notice will be treated as a late cancellation, and no refund or rescheduling will be offered.
· If you attend later than the agreed appointment time, we will not keep you for longer that the time agreed to make up for lost time.
· The two-session advance payment will continue to be applied as sessions are used, and the balance must be topped up to always cover two forthcoming appointments.
· If payment is not received in time for your appointment, we reserve the right to cancel your appointment until payment has been received in full.
· If you display aggressive, defamatory, or harassing behaviour at any point within or outwith our sessions or interactions, we will terminate our sessions immediately and consider legal action

3. Rescheduling by the Practice

In exceptional circumstances (e.g. illness, emergency, or unavoidable events), the Practice may need to reschedule your appointment. This is at the discretion of the practice. In such cases, you will be offered an alternative date and time. No further compensation or claim will be payable.

4. Confidentiality and Record-Keeping

All services are provided in accordance with the ethical standards and professional codes of the Health and Care Professions Council (HCPC) and the British Psychological Society (BPS) at the best of our knowledge and ability.
Client information is treated as strictly confidential except where disclosure is required by law or professional duty (e.g. risk to self or others, safeguarding concerns, or court order).

We tend to keep brief notes or no notes at all.

5. Limitation of Liability

The Practice will not be liable for any loss, damage, or expense incurred due to failure to attend, inadequate notice, technical issues/failure, weather conditions/natural disaster, or non-compliance with these Terms and Conditions.

6. Governing Law

These Terms and Conditions shall be governed by and construed in accordance with the laws of Scotland, and any dispute shall fall under the exclusive jurisdiction of the Scottish Courts.

7. Acknowledgement & Acceptance of Terms

By booking, paying for, and/or attending appointments with Zoë Chouliara Psychology, you confirm that you have read, understood, and agreed to these Terms and Conditions in full.


Zoë Chouliara Psychology
Consultant Counselling & Health Psychologist
Director Zoe Chouliara Psychology
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